
 
 

Narrative responses have been consolidated by the Response Systems Panel (RSP).  Please forgive 
formatting errors in text and data.  Source documents for narrative responses can be obtained by 

contacting the RSP. 

 
120.  (DoD) Was the DoD records retention policy developed in coordination with the 
Department of Veterans’ Affairs? (See FY12 NDAA § 586.) Please provide any documents 
related to coordination with the Department of Veterans’ Affairs. 
DoD *RSP Note* All documents provided through the non-publically accessible links 

have been downloaded and have been attached to the corresponding responses. 
 
DoD’s records retention policy was developed in coordination with the Department of 
Veteran’s Affairs (DVA).  DVA was provided the opportunity to review our policy 
and we were able to coordinate on the training provided in processing claims for 
service connection for PTSD based on personal trauma.  DVA has approved the use of 
the DD Form 2910 and 2911 as substantiating records to receive access to care.  
 
Furthermore, SAPRO was able to provide coordination to the DVA through the 38 
CFR §3.304—Direct service connection; wartime and peacetime.  Through this, 
SAPRO provided edits to ensure DVA knew to include the DD Form 2910 and DD 
Form 2911 as supporting documentation when collecting information for benefits 
claim or access to medical services.  A copy of Suggested comments made by SAPRO 
to the DVA is provided at Q#120 by using the following link: 
https://pmev2.bah.com/sites/DSAID/Document_Transfer/Forms/AllItems.aspx 
 
DOD IG:  As required by FY12 NDAA § 586, the Department of Veteran’s Affairs 
(DVA) was coordinated with during the development of the retention policy.  This 
coordination was conducted by the Chief of Investigative Policy and consisted of a 
series of phone calls discussing and clarifying the DVA’s needs for documentation.  
There were no documents created associated with this coordination.  The retention of 
records by the MCIOs for adult sexual assault investigative reports for a period of 50 
years was incorporated in DoDI 5505.18. 
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