97. (DoD) Please provide documents related to the DoD SAPRO Survivor Summit & SARC
Summit hosted in FY12, including a summary of the number and demographics of attendees and

materials,
Report, p.

reports, and recommendations that resulted from the meetings. (See FY12 SAPRO
32.)

DoD

*RSP Note* All documents provided through the non-publically accessible links
have been downloaded and have been attached to the corresponding responses.

March 29-30, 2012 SAPRO conducted a Sexual Assault Response Coordinator
(SARC) Summit. Each Military Service and the National Guard provided SARCs to
participate in the Summit. The SARC Summit was attended by twenty SARCs
representing the Services and National Guard. Each Service provided four
representatives each. The representatives where comprised of military and civilian
personnel. All SARCS in attendance were female.

* A copy of the 2012 SARC Summit agenda and briefing packets are provided at
Q#97 by using the following link:
https://pmev2.bah.com/sites/DSAID/Document_Transfer/Forms/Allltems.aspx

The 2012 Survivor Summit was conducted from February 28-29 and March 1, 2012.
The DoD SAPRO Director, spoke with twelve military sexual assault survivors who
reported the incident after SAPRO's policy implementation in 2006. The Army, Air
Force, Marine Corps, and National Guard each had (2) survivors participate in the
summit and (4) survivors from the Navy participated. The survivors consisted of
eleven females and one male and ranged in rank from E3 to O3. The exchanges that
occur between the survivors and DoD SAPRO allows SAPRO to better assess the
impact that existing policies and programs may have on individuals and evaluate
possibilities for policy and program improvements.

* A copy of the 2012 Survivor Summit Information Packet is provided at Q#97 by
using the following link:
https://pmev2.bah.com/sites/DSAID/Document_Transfer/Forms/Allltems.aspx

Narrative responses have been consolidated by the Response Systems Panel (RSP). Please forgive
formatting errors in text and data. Source documents for narrative responses can be obtained by

contacting the RSP.
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Program Goals

* The purpose of the D-SAACP is to help standardize sexual
assault victim advocacy across the Department and
professionalize the roles of SARCs and SAPR VAs who
perform victim advocacy duties by:

1. Improving the quality of response to sexual assault victims

2. Recognizing how SARCs and SAPR VAs contribute to unit
readiness by creating a climate of trust and mutual respect

3. Communicating to military leadership that victim advocacy is a
specialized skill set

4. Demonstrating to Service members that victim advocacy can lead
to professional development
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Program Requirements

e Contract for administration of the D-SAACP was

awarded to the National Organization for Victim Assistance
(NOVA) on 23 February

 The Performance Work Statement requires NOVA to:
— Utilize the D-SAACP Application Form
— Execute the application processes

— Analyze all new and renewal D-SAACP personnel application
packages against all D-SAACP credentialing requirements

— Recognize the D-SAACP Levels |, II, Ill, and IV

— Establish a mechanism that tracks D-SAACP application packages
throughout the application lifecycle

— Deliver monthly status reports
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DoD SEXUAL ASSAULT PREVENTION AND RESPONSE OFFICE

Credentialing Infrastructure

* Level I: Required in order to fulfill the role of a SARC or
SAPR VA and to deploy as a SARC or SAPR VA

— Completed D-SAACP application form, including Memorandum of
Confirmation

— Letter(s) of recommendation
— Certificate of completion of 40 hours of pre-approved training

 Level ll: For full-time SARCs and SAPR VAs

— Completed D-SAACP application form, including Memorandum of
Confirmation

— Letter(s) of recommendation
— Certificate of completion of 40 hours of pre-approved training

— Proof of 3900 hours (two years) of specialized experience and
observation of three or more cases
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Credentialing Infrastructure (cont’d)

* Level lll: Optional for full-time SARCs and SAPR VAs

— Completed D-SAACP application form, including Memorandum of
Confirmation

— Letter(s) of recommendation
— Certificate of completion of 40 hours of pre-approved training

— Proof of 7800 hours (four years) of specialized experience and
observation of three or more cases

* Level IV: Optional for full-time SARCs and SAPR VAs

— Completed D-SAACP application form, including Memorandum of
Confirmation

— Letter(s) of recommendation
— Certificate of completion of 40 hours of pre-approved training

— Proof of 15600 hours (eight years) of specialized experience and
observation of three or more cases

P
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Credentialing Infrastructure (cont'd) |2

* Credential Renewals: A minimum of 32 units of continuing

education are required every two years to maintain and
renew a credential

« Credential Status: SAPRO has the authority to change
(i.e. revoke, transfer and/or suspend) credentials; the
Military Services may request revocations through SAPRO
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Credentialing Infrastructure (cont’d)

 Other infrastructure elements:

— Need for Memorandum of Confirmation for renewing applicants

— Need for one or two letters of recommendation

— Appropriate and consistent means for tracking experience hours
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Way Ahead

» Military Advisory Group: Provide Military Service input and
exercise oversight of implementation of the D-SAACP, to
include evaluation of SARC and SAPR VA training

* QObjectives:
1. Develop D-SAACP application packet

2. Develop and execute plan for evaluation and oversight of SARC and
SAPR VA training, specifically:

= Compliance with SAPR Policy
= Adherence to Competencies Framework
= Consistency across trainings

3. Develop military module for Office of Victims of Crime Training and
Technical Assistance online training




SEXUAL ASSAULT PREVENTION
AND RESPONSE OFFICE

D-SAACP Branding

« The DoD Sexual Assault Advocate Certification Program (D-SAACP) is a
formal program we are introducing this year

«  D-SAACP needs branding—and your input is needed to help us create these
elements!

* On the next slide, you will see logos, communications materials, and other
templates used to identify SAPRO, the Safe Helpline, DSAID, and NOVA

 Please consider
o Message
o Color
o Simplicity and Identification
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ZO/\ National Organization for Victim Assistance

DoD

Anywhere,
m Anytime...

eccccccccce Mecoccoocccccoe DEFENSE SEXUAL ASSAULT INCIDENT DATABASE
Sexual Assault Support for the DoD Community i i h—— "
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Description
» Program Name: DoD Safe Helpline

et Lot oy

Lo barilely Cosfiesldl Wockieds 101

Help is just a

Click,
Call or
Text away!

» Tagline: Sexual Assault Support for the DoD Commumty

» Website Address: www.SafeHelpline.org

» Phone Number: B77-995-5247 (also supports DSN)

+ SMS (texting) Code
(outside the U.S.)

» Key Messages: Worldwide, 24-7 Access, Confidential,
Anonymous, Live 1-on-1 Help

» Messaging of Services: “Click, Call, Text"
» Colors: Teal, Yellow, Purple

. 55-247 (inside the U.S.), 202-470-5546

DoD

Safe'”
Helpline

Y s asess e

Sexual Assaull Support for the DoD Community

Live I-on-l Help ~ Confidential Worldwide 24/7

When you don’t know what te do or with whom
lo talk, contact Safe Helpline for confidential
sexual assault supporl._24/7, worldwide access
to sexual assauit experts.

"> Click: www.SafeHelpline.org
\ Call: 877-995-5247

Text: 55-247 usioe e us)
202-470-5546 coursime e us)
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Milestone Timeline

11 May: 27 June: 27 Nov:
Initial report _ Victim Accused is 17 Dec: .
filed, OIC 24 May: allegedly ’ “Unauthorized
. o PO not baby’s !
assigned  FirstM pregnant with tather absence
UVA I | Issued aCﬁused’s I I
| hahy
2007 | | ' ' |2368
_ 31 May: 18 Oct: NCIS 14 Dec: Unit's
M_ld_-N!ay: Unknewn sends interim Christmas 9 Jan:
Vlct!m S ——— ROI party; victim NCIS
Ear 'Sd attacks victim does not launches
eye attend missing
person’s
investi-
gation
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Timeline

11 May - Initial report filed, OIC assigned UVA

— LCpl Maria Lauterbach reported that Corporal Cesar Laurean, a senior marine in her
immediate chain of command, had raped her on two occasions.

Mid-May — Victim’s car is keyed

— LCpl Lauterbach’s UVA notified the case agent reporting LCpl Lauterbach’s
automobile had been damaged — “keyed”, leaving scratches.

24 May — First MPO issued

— The Regimental Commander issued a written MPO directing the accused to stay at
least 1,000 feet away from LCpl Lauterbach.

31 May — Unknown assailant attacks victim

— LCpl Lauterbach’s UVA told the case agent LCpl Lauterbach came to her office
with bruises on her face and said an unknown assailant punched her in the face the
previous night.

27 June — Victim allegedly pregnant with accused’s baby
— Atroop medical clinic examination determined LCol Lauterbach was pregnant.




Timeline (cont’d)
18 October — NCIS sends interim ROI

— NCIS sent an interim Report of Investigation (ROI) to command and legal officials.

27 November — Accused is not baby’s father

— LCpl Lauterbach told the Trial Counsel she no longer believed the accused was her
unborn child’s father, citing a miscalculation in the baby’s due date.

14 December — Unit’s Christmas party, victim does not attend
— The unit held its annual Christmas party but LCpl Lauterbach did not attend.

17 December — “Unauthorized absence”

— LCpl Lauterbach did not report for duty on the Monday following the Friday
Christmas party and her command listed her status as “unauthorized absence.”

9 January — NCIS launches missing person’s investigation

— NCIS received information concerning LCpl Lauterbach from the Onslow County,
NC, Sheriff's office and initiated a missing person investigation.
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Overview

« Briefing Purpose

— Summarize Department of Defense (DoD) Inspector General (IG) Report “Review of
Matters Related to the Sexual Assault of Lance Corporal Maria Lauterbach, U.S.
Marine Corps” (Project No. 2008C009)

 Report Details
— Release date of 18 October 2011

— Responds to a 7 August 2008 request from the Principal Deputy Under Secretary of
Defense (Personnel and Readiness) (PDUSD (P&R)), requesting review of

command and other responses to the rape complaint of Lance Corporal (LCpl) Maria
Lauterbach

— Focuses on the following two questions:

1) Did responsible officials comply with applicable requirements in responding to LCpl
Lauterbach’s sexual assault complaint?

2) Did responsible officials respond adequately to events following the sexual assault
complaint to ensure LCpl Lauterbach’s safety and well-being?

29
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Scope and Methodology

 Scope
— Review focused on compliance with DoD, Navy, and Marine Corps requirements in
responding to LCpl Lauterbach’s sexual assault complaint

— Also assessed actions taken after the complaint to protect LCpl Lauterbach’s safety
and well-being
 Methodology
— Interviewed 55 witnesses to include:
= Naval Criminal Investigative Service (NCIS) special agents and supervisors
= |LCpl Lauterbach’s chain of command and fellow Marines

= Camp Lejeune Sexual Assault Prevention and Response (SAPR) and mental
health officials,

= Mrs. Mary Lauterbach (victim’s mother), and other witnesses

= Accused’s attorney denied request for interview
— Reviewed NCIS and Onslow County, NC, investigative files and related documents
— Reviewed and assessed compliance with DoD, Navy, and Marine Corps policies
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Question 1 (Q1)

« Scope
— Determined if responsible officials complied with applicable requirements in
responding to LCpl Lauterbach’s sexual assault complaint, to include:
= NCIS Investigation
= SAPR Officials
= Command Officials

2625
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Q1 Findings: NCIS Investigation

« Summary of Findings
— The case agent and supervisory agents did not comply with NCIS criminal
investigation requirements.

« Discussion Highlights

— Witnesses Not Interviewed: In the 5 months after receiving the complaint, the
case agent only interviewed two witnesses, but not six additional witnesses
identified as possibly having relevant information.

= NCIS policy requires investigators to interview the victim and any witnesses to establish
whether a crime occurred.

— Report Incomplete and Not Timely: Agents involved in the investigation did not
ensure the sexual assault complaint was processed correctly, reported completely,
and was forwarded according to schedule.

= Opening and interim reports were not prepared and distributed as required, resulting in a 5
month delay in reporting to NCIS management and command.

= The NCIS Investigative Manual requires the case agent to enter investigative data in NCIS
reporting systems according to an established schedule, from investigation initiation through

closure, and ensure complete and accurate data.
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—

Q1 Findings: SAPR Officials

«  Summary of Findings

Except for two procedural steps, the victim advocates assigned (a Unit Victim Advocate (UVA)
and a civilian Victim Advocate (VA)) complied with requirements.

Command and Installation Sexual Assault Response Coordinators (SARC) did not comply with
DoD, Navy, and Marine Corps guidance.

* Discussion Highlights

UVA and VA followed most guidelines: The assigned VAs followed SAPR guidelines for
caring for a sexual assault victim, to include explanation of reporting options, assisting in

obtaining counseling services, and reporting property damage to the victim’s car two weeks post-
assault.

However, VA and UVA failed to enter incident data in the Sexual Assault Incident Reporting

Database (SAIRD) in a timely manner and did not attend the monthly Sexual Assault Case
Management Group (CMG) meetings.

Command and Installation SARCs did not comply with established policy: LCpl
Lauterbach’s information was not entered in SAIRD, her Command SARC did not actively
participate in the CMG, and the CMG was not functioning in accordance with policy

Installation SARCs serve as the central contacts to oversee SAPR training; Command

SARCs are responsible for the detailed oversight and management of their respective
commands’ sexual assault cases.
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Q1 Findings: Command Officials

Summary of Findings

— Overall, responsible Combat Logistics Regiment command officials responded
inadequately to the sexual assault complaint. They assigned a UVA, implemented
Military Protective Orders (MPOs), ensured NCIS notification, and ensured the
victim sought medical attention. However, they failed to remain engaged with the
victim and monitor her well-being throughout the investigation.

* Discussion Highlights

— Command took appropriate initial action. When LCpl Lauterbach’s chain of
command received the sexual assault report, they took immediate action that
complied with DoD and USMC requirements.

— Command follow-up absent. Existing evidence did not indicate the responsible
commander took appropriate follow-on actions.
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Question 2 Findings

 Scope

— Determined if responsible officials responded adequately to events following the
sexual assault complaint to ensure LCpl Lauterbach’s safety and well-being

 Summary of Findings

— Combat Logistics Regiment 27 command officials assured LCpl Lauterbach’s safety
immediately following the sexual assault complaint, but failed to remain engaged
and monitor her safety and well-being through the sexual assault investigation.

— NCIS personnel and command officials did not respond appropriately when LCpl
Lauterbach was assaulted and when her car was damaged after reporting the
sexual assault.

* Discussion Highlights
— Command did not comply with policy. No evidence to indicate LCpl Lauterbach’s
commander acted to comply with policy requiring him to remain actively involved,
keep LCpl Lauterbach apprised of her case status, address her well-being, and

ensure advocacy services were provided, other than immediately after sexual
assault complaint.

11
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Report Conclusions and
Recommendations

e Conclusions

— NCIS criminal investigation into LCpl Lauterbach’s rape complaint was both
substantively and procedurally deficient.

— Camp Lejeune SAPR officials responded inadequately to rape complaint.

— Combat Logistics Regiment 27 command officials assured her safety immediately

following the complaint, but failed to remain engaged and monitor safety and well-
being throughout the investigation.

e Recommendations

— Recommend that the Secretary of the Navy take corrective action, as necessary,
with respect to officials who are identified as accountable for the regulatory
violations and procedural deficiencies described

12
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USD (P&R) Response Action

* DoD IG established the Violent Crimes Division to provide oversight on
the following items:

— Review closed cases to ensure investigators did a thorough investigation and
followed the right protocols;

— Evaluate the training provided to criminal investigators; and

* New policies regarding victim care established

— As aresponse to the treatment of LCpl Lauterbach, SAPRO drafted the DTM
(Directive-type Memorandum) on expedited transfers

— Establish a MOU with SAPRO to perform oversight of victim complaints of MCIO'’s.

13
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Navy Response Action

The Department of the Navy Sexual Assault Prevention and Response
Office concurred with the DoD IG investigative findings and
recommended the following:

— A site visit be conducted at Camp Lejeune to review current SAPR program records
and activities, with special attention to Case Management Group meetings

— Current files of the Sexual Assault Response Coordinator (SARC) at Camp Lejeune
and elsewhere be reconciled with SAIRD entries to ensure complete reporting, and

that SARCs at Camp Lejeune and elsewhere be required to report monthly on the
status of, and attendance at, SACMG meetings.

Additional Information

— The Department undertook a comprehensive revitalization of its SAPR program. In
September 2009, DON-SAPRO stood-up as a new entity, reporting directly to the
Secretary, with the goals of achieving a measurable reduction of sexual assaults,
improving Service-level SAPR program management, conducting leadership
outreach, and providing a Commander Tool Kit.

14
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Lessons for SARCs

* Discuss cases with your Victim Advocates and
Advocate on behalf of the victims within the
system when needed

* Ensure Case Management Group is functioning as
intended

* Ensure SARCs have direct access to a senior
commander

* Other thoughts?

19
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Overview

e Legal Assistance

e Directive-Type Memorandums (DTMs)
e DoDD 6495.01

e DRAFT DoDI 6495.02

e MRE 514

e Restricted Reporting scenarios

e Open discussion
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Legal Assistance

Dated October 17, 2011, from the Under Secretary of Defense, Personnel

and Readiness

Victims of sexual assault will be given legal assistance (not prosecuting
attorney)

Provide consultation addressing:
- The VWAP
- Reporting options

— Nature of communication made to the Victim Withess Advocate/Liaison as
opposed to those made to the Legal Assistance Attorney

- The military justice system, including the roles and responsibilities of the trial
and defense counsel, and investigators

- Available resources for emotional and mental health counseling and other
medical services

- The availability of, and protections offered by, civilian and military restraining
orders

- Traditional forms of legal assistance
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DTM-11-062, Document Retention
Effective 16 December 2011

Two separate retention schedules for records based on whether the
service member filed a Restricted or Unrestricted Report

Unrestricted Reports:

- MCIOs will maintain investigative records and the DD Form 2911 will be
retained for 50 years

- SARCs will enter the DD Form 2910 into DSAID or inter-faced Military Service
data system for 50 years

Restricted Reports:

— The SAFE Kit, which includes the DD Form 2911, will be retained for 5 years in
a location designated by the Military Service concerned; time frame will start
from the date the victim signed the DD Form 2910

— The SARC will retain a hard copy of the DD Form 2910 for 5 years; time frame

for the DD Form 2910 will start from the date the victim signed the DD Form
2910

— The victim will be contacted at 1-year to see if victim wishes to change
reporting option; if not the victim will not be contacted again
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DTM-11-063, Expedited Transfers

Effective 16 December 2011, involves transfer of a Service member who
makes an Unrestricted Report of sexual assault

« Not for safety issues

Service members shall initiate the transfer request and submit the request
to their commanding officers (COs)

CO shall request and take into consideration the member’s input before

making a decision involving a temporary or permanent transfer and the

location of the transfer

« If approved, the transfer shall also include the Service member’s dependents
and military spouse (as applicable)

CO must approve or disapprove a Service member’s request for a PCS,

PCA, or unit transfer within 72 hours from receipt of the request

If the request is disapproved, the member can request review by the first
G/FO in the chain of command of the member, or a SES equivalent, and
the decision must be made within 72 hours

Total of 6 days for decision 5
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DTM-11-063, Expedited Transfers (cont.)
A CO shall consider:

(1) The Service member’s reasons for the request

(2) Potential transfer of the alleged offender instead of the Service member
requesting the transfer

(3) Nature and circumstances of the offense

(4) Whether a temporary transfer would meet the Service member’s needs and the
operational needs of the unit

(5) Training status of the Service member requesting the transfer
(6) Availability of positions within other units on the installation

(7) Status of the investigation and potential impact on the investigation and future
disposition of the offense, after consultation with the investigating MCIO

(8) Location of the alleged offender
(9) Alleged offender’s status (Service member or civilian)
(10) Other pertinent circumstances or facts

Reserve component procedures

30
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Directive - DoDD 6495.01, “SAPR Policy”

The focus of the SAPR Program is on the victim

« The SAPR Program shall provide care that is gender-responsive,
culturally-competent, and recovery-oriented

The policy has been expanded to cover new categories of persons:

— Military dependents 18 years of age and older at installations CONUS and
OCONUS receive full SAPR services and both reporting options

— DoD civilians and their dependents 18 and over OCONUS receive
emergency care

» Receive limited SAPR services and Unrestricted Reporting only

— DoD contractors who are US citizens and “authorized to accompany the
Armed Forces” in contingency areas receive emergency care

» Receive limited SAPR services and Unrestricted Reporting only
The SARC and the SAPR VA shall be used a standard terms
The SARC is the “single point of contact” for the sexual assault victim
SARCs submit data to DSAID (DoD SAPR database)
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Directive - DoDD 6495.01, “SAPR Policy” (cont.)

Sexual assault patients shall be given priority, and shall be treated as
emergency cases. A sexual assault victim needs immediate medical
intervention to prevent loss of life or suffering resulting from physical injuries
(internal or external), sexually transmitted infections, pregnancy, and
psychological distress

Emergency care shall consist of emergency medical care and the offer of a
sexual assault forensic examination (SAFE) consistent with the DOJ protocol

— The victim shall be advised that even if a SAFE is declined, the victim is
encouraged (but not mandated) to receive medical care, psychological care,
and victim advocacy

Sexual assault patients shall be treated as emergency cases, regardless of
whether physical injuries are evident. Patients’ needs shall be assessed for
Immediate medical or mental health intervention ....

— regardless of their behavior because when severely traumatized, sexual
assault patients may appear to be calm, indifferent, submissive, jocular,

angry, emotionally distraught, or even uncooperative or hostile towards
those who are trying to help
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Instruction - DoDI 6495.02, “SAPR Procedures”

o Status

 Incorporates policy/procedures from DTMs-11-062 (document retention)
and DTM 11-063 (expedited transfer)

e Incorporates training on MRE 514 (Victim Advocate Privilege) for all
personnel

e Explains that Restricted Reporting is confidential, but not necessarily
anonymous

e More clearly defined responsibilities
- From the Secretaries, to the Commanders, to SAPR VAs, to chaplains
« Expanded requirements and procedures for the Case Management Group
e Deputy Installation Commander is Chair with Installation SARC as co-chair
« Mandates attendance and participation of all CMG members
e Chair monitors MPOs and Expedited Transfers
« Chair will stand up “High-Risk Assessment Team” for victims in danger
« Expanded training standards for all military personnel & responders
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MRE 514

Victim advocate - victim privilege: Effective January 2012

General rule of privilege. A victim has a privilege to refuse to disclose and to
prevent any other person from disclosing a confidential communication made
between the victim and a victim advocate, in a case arising under the UCMJ, if
such communication was made for the purpose of facilitating advice or
supportive assistance to the victim.

Caveat:

— “victim advocate” is a person who is designated in writing as a victim
advocate

* |In DoDD: “The SARC shall supervise SAPR VAs, but may be called on to
perform victim advocacy duties”

— Need to be acting in official capacity as VA, not casual conversation
— Need to speak to your SJA as to limits when subpoenaed

MRE 514 Privilege will probably not cover SAFE Kit or communications with
healthcare providers surrounding the SAFE — but Restricted Reporting covers
the SAFE Kit and communications surrounding the SAFE
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Restricted Report —

Confidential, but not anonymous

Scenario #1: Scenario #2: Scenario #3:

e Rape occursona || e Rape occurs at a e V joins Air Force to
remote ARMY hotel party on leave start a new life
FOB in e Other Marines at e 6 months in, V cannot
Afghanistan party report thru forget the rape

e Victim [V] tells chain & e V does not want
friend (not in independent anyone in military to
chain of investigation is know
command) started e CanVfile aRR on
Restricted Report RR? pre-enlistment/

5
[RRY commissioning?
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Open Discussion: What’s Worklng,
What’s Not

e Are you aware that new Article 120 is coming in
June 20127

e Do you know about the MRE 514, Victim Advocate
privilege?

e« How are the DTMs being implemented?

« How is the implementation of the Directive going?
— Are there areas of concern?
— Is this feasible to implement in the field?

e What are your initial thoughts on the DoDI?

12
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LSexuaI Assault Support for the DoD Community

www.SafeHelpline.org

DoD Safe Helpline
2012 Sexual Assault Response Coordinator (SARC) Summit

March 29, 2012

Bette Stebbins
Senior Victim Care Advisor

DoD Sexual Assault Prevention and Response Office (SAPRO)
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y www.SafeHelpline.org
Agenda

» Need

» Description

» Overview

» Homepage, Web Content, Referrals Database, and Feedback Screen Shots
» SARC Role

» Communications Tool Kit

» Communications Products

» Non-ldentifying, Aggregate Data
» Contact Information
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Need

» Problem

= Need to provide victims with anonymous crisis support, information about
reporting securely, and 24/7 worldwide service referrals

= Need to provide the high number of Service members transitioning out of the
military soon with a continuum of care

» Solution

* Provide additional channels to seek resources and crisis support

anonymously, 24-hours-a-day, 7-days-a-week, worldwide to Service members
of the DoD community

= Increase the likelihood of victims reporting their sexual assaults and obtaining
needed services and care

= Provide the Department with an additional indicator in systemic gaps thru
aggregate data collection

------------------

Sexual Assault Support for the Dob !:ommiL www.SafeHelpline.org
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Description
» Program Name: DoD Safe Helpline

» Tagline: Sexual Assault Support for the DoD Community
» Website Address: www.SafeHelpline.org
» Phone Number: 877-995-5247 (also supports DSN)

» SMS (texting) Code: 55-247 (inside the U.S.), 202-470-5546 (outside the

US.)

» Key Messages: Worldwide, 24-7 Access, Confidential, Anonymous, Live

1-on-1 Help

» Messaaqing of Services: “Click, Call, Text”

» Colors: Teal, Yellow, Purple
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Sexual Assault Support for the DaD Community

Overview

» Crisis support service for adult Service members of the DoD community
who are victims of sexual assault

« Active Duty, National Guard, and Reserve members consistent with the DoD
Sexual Assault Prevention and Response (SAPR) Policy

= Coast Guard and Transitioning Service Members (TSM)
» Available 24/7 worldwide, users can “click, call, or text” for anonymous
and confidential support

» Provide “warm hand-off” transfers to Sexual Assault Response
Coordinators, Military OneSource, National Suicide Prevention Lifeline,
and civilian sexual assault service providers

» Provide a military and veteran-specific resource dashboard available
24/7 and information on benefits, resources, and referrals

» Provide texting referral service to legal, medical, spiritual, military police,
Veterans Affairs (VA), and civilian resources
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Overview (con’t)

Sexual Assault Support for the DoD Community

www.SafeHelpline.org

» Easily accessible smartphone application and mobile format

» Operated by the non-profit Rape, Abuse and Incest National Network

(RAINN), the nation’s largest anti-sexual violence organization, through
a contractual agreement with SAPRO

» Launched in April 2011
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Homepage

Find Help Near Your Instatlation: ¢ 2 £ SEARCH

Safe
Helpline

sessvensMensennanns

Sexual Ausaut Support for the Bod Community
How 1o Get Help. Understanding Sexual Assault Abeut RAINN About Safe Helpline Take a Tour ContactUs.

Helplisilust a Click Away

EhadnlinseHalplinep rovides live. confidential suppo!

N Eresate dacgoc CALL 911 NOW

Understanding Take a Tour Of The Safe Helpline Is
Sexual Assault Online Helpline Operated By RAINN
What to do if you or a frend has The Online Helpiine provides live RAINN, the nation's
been sexually assauited. one-on-one help, 24/7. Find out how largest anti-sexual %
wa've made it safe and secure. violence organization,
also runs the Naticnal  <E=NETWORK
Sexual Assault Hotline.
 LEARNNORE TAKEATOUR (" Leamimone

L e

Ca i | iadpinn Prvimy Poty  Termoof Use  Suoe Hotime Search
877-995-5247

b et g Ay SARCSIAPP Ny SARCSAPT  ArTorms SAPG SAPTD  Coust Guard SAPE SAPRO
CALLS11 NOW Mugine Cones Corgamedy Seraces SARC Matonad Cuwd SARCSAPRD 06D SAPPD MyDuty el
The Dep. of hi with RAINN to assist in implementing and pperating the Safe Heipline.
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www.SafeHelpline.org

Web Content

w. [L ttps: S ¢ understas
i Favorites <y @) Web Slice Gallery v
b e T e

-

What ToDo

if You or Someone You Know

Has BeenSexually Assaulted

Effects of Reduce Your Risk
- Sexual Assault i of Sexual Assault
L Learn Moro > { Learn More >
—— : - ——

l Call the Safe Helpline at Privacy Policy

C Terms ofUse  Suicide Hotline SEARCH

8779955247

In immediate danger? Army SARC/SHARP | HNavy SARC/SAPR | Air Force SARC/SAPRO

CALL 911 Coast Guard SARC/SAPRO |  Marine Corps Community Services/SARC L
{inside the US Hational Guard SARC/SAPRO |  DoD SAPRO

Exit this site Mobile Site

immediatelv -
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www.SafeHelpline.org

Referrals

Database

B vt e e e e ——

mv [ https. v safenelpline.crg =earch.chm ST i - ﬂ|B__|‘r|_x|Er-y 2 |
5y Fevorites <3 @, Web Slice Gallery v

[T ———— ;

Zp v Bl - 9 @m v Pagew Sefety~ Tooks~ v

Find Help
Near Your Base or Installation

-

-

|

| SearchNow

IR
Search by zip code. state, country or installationsbase name

Sexual Assault Response Coordinator (SARC) Air Force National Guard
[ Cmhan sexual assault seice provider & Ammy & Navy

Military Chaplain @ Coast Guard[¥#] Reserves

[ Judge Advocate General (JAG) & Mannes

[ Medical Personnel

What 1s a Sexual Assault Response Coordinator (SARC)?

SARCs ensure that victims of sexual assault within the Department of Defense (DoD) community receive appropnate and
responsive care. They serve as the single point of contact to coordinate sexual assault victim care. The term "Sexual Assault

@ Intemet | Protected Mode: On 3 R100% -
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A

Feedback

e . e e —— ciam
m. IE, https: /v safehelpline.org‘contact-us.cfm ) *5 | B]‘,'X”E Emg p~l

4 Favorites 535 Web Slice Gallery v
| 8 Contactand feedback infarmation or Ssfe Helpi. | B v B~ @ v Pager Sy Toolir @ *
Contact Us
() ciiek @ Cal (U Text
Get Live Help Now Live Help 247 Text zip code or

Call 877-995-5247Q installation/base name to 55247 i
(inside the US or via Defense (inside the US ) or
Switched Network [DSN]} 202-470-5546q) (outside he

us)

When calling from DSN, there are four toll-free area codes (800, 888, 866, and 877) as DSN area codes to enable a
direct dialing capability. DSN users can dial US toll-free numbers by simply dialing 94 + 877-995-5247@.

Getin Touch with Safe Helpline

We love feedback! Please share your Safe Helpline comments, suggestions, Feedback about Department
compliments or feedback here of Defense sexual assault
services? L
First Name
Do you have a comment, suggestion
or complaint about the services on
your installation/base or provided by
Last Name DoD petsomet? Tell us about it
(anonymously if you prefer).
Email address

Other inquiries?

RAINN E&‘
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Sexval Assault Support for the DaD Community

SARC Role

» Maintain a working phone number
= Supports 24/7 response capability
- “Warm hand-off” service referral option

» Be advocates for Safe Helpline and actively communicate its services
and benefits to military leadership, command, and Service members

= Access www.sapr.mil to download SARC Guidance and communication
materials for reproduction, distribution, and collaboration efforts

= Think of circumstances and locations on your base or installation in which
information surrounding Safe Helpline can be displayed or included in already
existing events or activities

- Brief command and local leadership on Safe Helpline using Safe Helpline
Guidance on www.sapr.mil

C02656



?— DoD _-‘

Safe "™
Helpline

s s esswn * s s 0800

Sexval Assault Support for the DoD Community

www.SafeHelpline.org

Communications Tool Kit

L Umbming  Ooldetd  benni

DoD Safe Helpline - Sexual i
Assault Support for the DoD safe -
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Program Overview
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| LTI
i
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Communication Products (found on www.sapr.mil)

DoD

_ Safe
Safe’

Helpline

Sexual Assault Support for the DoD Community

Sexual Assault Support for the DoD Community

Help is just a Click, Call or Text away!

Logo

a Click Away

—tai e -

For confidential victim assistance
visit www.SafeHelpline.org

—may b vyt 0

Web / Print Ads

OR TEXT 202-470-5546
OUTSIDE THE U.S.

St b e s o Dk Camrty

Lw ot Bedp Confblutil oo 1477

Helpis just a

ben Y UretoriHelp Coufideatial ¥
Click, Safe

Call or He|p||ne Help is just a Click,
) b S b Call or Text away!
Text away! |

& \?“ @ For confidential victim assistance visit www.SafeHelpline.org

Poster Series
Tri-fold Brochure 10 x 5 ft. Banner
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Non-ldentifying, Aggregate Data

» Total number of unique visitors to the Safe Helpline as of March 28,
2012: 34,727

» Total number of people helped in a live session as of March 28, 2012:
= Online: 1,010
= Telephone: 1,276
= Texting: 298

------------------

Sexval Assault Support for the Dob Community

www.SafeHelpline.org
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Contact Information

» CLICK: www.SafeHelpline.org
» CALL: 1-877-995-5247

» TEXT: 55-247 (Inside the U.S.) *
202-470-5546 (Outside of the U.S.)

* Text your location for the nearest SARC, medical, legal, spiritual, VA, or civilian
resources
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SEXUAL ASSAULT PREVENTION
AND RESPONSE OFFICE

0700-0730

0730-0745

0745-0800

0800-0830

0830-0900

0900-0910

0910-1000

1000-1100

1100-1200

1200-1300

1300-1400

1400-1500

1500-1510

1510-1615

1615-1630

Sexual Assault Prevention and Response (SAPR)
Sexual Assault Response Coordinator

Meeting Agenda
Friday, March 30, 2012
0700-1630

Process Pentagon Entrance Security
Process Pentagon Conference Center Security
Introduction (Ms. Maritza Sayle-Walker)
After Action: Survivor Summit (Ms. Bette Stebbins)
LCpl Lauterbach Debrief (Maj Gen Hertog)
Break
Open Discussion with Maj Gen Hertog

FY11 DoD Statistics (Dr. Nate Galbreath)

How to more effectively work with: Criminal Investigators, Mental
Health Providers, and Medical Providers (Dr. Galbreath)

Lunch
DoD SAFE Kit (Dr. Galbreath / Ms. Sayle-Walker)

Open Discussion: Reserve Component Transfers/Concerns
(LTC Shawn Edwards)

Break

Break out: Your biggest concern as a SARC?
Group 1: Ms. Sayle-Walker

Group 2: Ms. Jean Wertman

Wrap up / Closing (Ms. Sayle-Walker)

www.sapr.mil
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